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FERPA & HIPAA & PII Compliant Storage 

 

 

 

 

 

FERPA-only Compliant Storage 

 

 

 

 

 

 

  

UT-provided 

Microsoft 

OneDrive 

UT-provided 

Google Drive 
Any option not listed on the left, 

including: 

× Dropbox 

× Microsoft OneDrive (personal) 

× Google Drive (personal) 

× Box 

× iCloud 

 

 

Non-compliant Storage 

DO NOT USE FOR UNIVERSITY DATA* 

T Storage 

(H & I Drives) 

*some exceptions may occur when collaborating with outside entities 
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NOTE: All cloud storage options require an Internet connection for access. 

See also: File Storage Options for Sensitive Information at 

http://help.utk.edu/kb/index2.php?func=show&e=2483 

 

Other References: 

T-Storage information: http://oit.utk.edu/storage/tstorage/ 

 

Vault: https://vault.utk.edu/ 

 

OneDrive for PC client: https://support.office.com/en-us/article/Get-

started-with-the-new-OneDrive-sync-client-in-Windows-615391c4-2bd3-

4aae-a42a-858262e42a49 

 

OneDrive for Mac client: https://support.office.com/en-us/article/Get-

started-with-the-new-OneDrive-sync-client-on-Mac-OS-X-d11b9f29-00bb-

4172-be39-997da46f913f 

 

Google Drive: http://help.utk.edu/kb/index2.php?func=show&e=2632 

 

OneDrive policy agreement with Microsoft: 

http://oit.utk.edu/general/policies/office365/ 

 

Google Apps policy agreement:  

https://oit.utk.edu/general/policies/google/  

 

 

 

 

 

 

FERPA references: 

http://ferpa.utk.edu/ 

https://www2.ed.gov/policy/gen/guid/fpco/ferpa/index.html 

HIPAA reference: 

https://www.hhs.gov/hipaa/index.html 

PII reference: 

https://www.gsa.gov/portal/content/104256 
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